Census Ambassador
Toolkit
Background Information
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Welcome to the Census
Ambassador Training!
Thank you for joining us to disseminate information
about the 2020 Census in your community!
Feel free to download, print and share the pages of this toolkit!
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1. There is a significant risk of undercounting
people in “hard-to-count” communities.

Frequently Asked
Questions
What is the Census and how often is it done?
Every 10 years, through the U.S. Census, the
United States is constitutionally required to
count every single person living in this country.
Who is counted in the Census?
Everyone – all adults, all children, all immigrants
– must be counted.
Why is it important to participate in the 2020
Census?
1. Federal Funding for Essential Programs
that Empower our Communities Rely on
Census Data.
The Census is used to determine how much
federal funding we receive for essential
programs such as school breakfast and lunch,
Head Start, WIC, child care, and SNAP.
2. Census Data Determine Power.
The 2020 Census count will determine how
many representatives New Jersey sends to
Congress, and the number of votes we have
in the Electoral College. They are also used to
draw state and federal legislative districts.
We now have two fewer representatives and
two fewer electoral votes than we had in
1990.
So, what’s the problem?

Almost a quarter of New Jersey’s population
lives in hard-to-count (HTC) areas. HTC
communities are areas where fewer than
73% of the residents returned their Census
forms in 2010. People of color, low-income
individuals, young children, immigrants, and
renters are some of the groups most likely to
go uncounted.
2. Digitization
For the first time, 80% of households will
receive postcards urging residents to
complete the Census online. While this may
be convenient for some people, it will
present challenges to many who have limited
or no Internet access, or who are
uncomfortable with providing information
online.
Will my data be kept safe?
Under Title 13 of the U.S. code, the Census
Bureau is prohibited from sharing personal
information with other organizations or
federal agencies. Census data are meant to
be used for statistical purposes only.
Violation of Title 13 could result in a fine of
up to $250,000 and/or up to five years in
federal prison.
Should someone who cannot vote still
participate in the Census?
Yes. Everyone counts—including children, noncitizens and individuals who were formerly
incarcerated.
How is the Census taken?
A postcard will be distributed by the Census
Bureau and should be received by most
households in March 2020 with a unique link
to complete the Census questionnaire online.
Residents may complete the Census on any
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device with Internet access. The Census may
also be completed over the telephone, by mail,
or in person by an enumerator (a Census
Bureau employee who collects census
information by visiting households during
Census field operations). The Census will offer
language support for 12 different foreign
languages. Participants should submit their
Census questionnaire to the Census Bureau by
the end of April 2020.
I did not receive a mailer; can I still complete
my Census online?
Yes! Respondents who have not received a
Census mailer with a unique ID may still
complete the Census online. This is called
Non-ID response. Non-ID responses will later
be matched by the Census Bureau using the
addresses provided by the respondents.
What does the Census ask?
The 2020 Census will ask for the name, age, sex,
race/ethnicity and relationship to the head of
household of each person living in the home, as
well as whether they rent or own their home.
The Census will never ask for financial
information, social security numbers or credit
card/bank information.
Who should I count in my household?
All individuals residing in your home, of all
ages, whether they are related to you or not.
The general rule of thumb is that people
should be counted at their usual residence,
which is where they live and sleep most of
the time. These are general criteria, though,
and many cases will depend on very specific
facts. If someone really cannot determine
one place where they stay most of the time,
they should be counted wherever they are
staying on April 1, 2020. For more
information on specific situations, view our
“Household Living Scenarios” sheet.

Are there available jobs with the Census
Bureau?
1. Is the Census Bureau hiring?
Yes. The Census Bureau is hiring
Enumerators, Census Field
Supervisors/Recruiting Assistants, Office
Operations Supervisors, and Office Clerks.
2. Can I be considered for a Census Bureau
job if I have a criminal conviction?
Yes. Those with criminal histories can and
should apply for Census 2020 positions. This
is the first hiring cycle since the court
approved settlement for $15 million against
the Census Bureau. The Census Bureau was
sued for discriminatory hiring practices
against people of color with criminal
histories. The Census Bureau is now
required to assist applicants with correcting
mistakes on criminal records and to provide
advance notice for hiring. The 2020 count
will require a large and diverse workforce.
The Census Bureau still considers criminal
history, but there are no general
prohibitions on hiring.
3. Will the Census Bureau hire non-citizens?
The Census Bureau has been authorized to
hire bilingual non-citizen legal residents for
the 2020 Census, if the Bureau cannot find
citizens with the needed language skills.
Any other questions?
For further questions related to Census 2020,
please visit: www.census2020nj.org or contact
Daynne Glover, Policy and Outreach Associate,
at dglover@acnj.org.
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Questions and Answers for Stakeholders
Supporting the 2020 Census
The U.S. Census Bureau anticipates that state, tribal, and local governments as well as thousands
of community-based organizations, collectively referred to here as stakeholders, will publicize the
2020 Census and encourage the public to respond. Given that the 2020 Census will provide online
and phone response options, stakeholders can support the census in new ways, including by making
electronic devices available to the public for response.
In response to widespread stakeholder requests, the Census Bureau is providing the following information to help stakeholders support the 2020 Census. While we appreciate the dedicated efforts
of stakeholders to support a complete and accurate count, only the Census Bureau is authorized to
collect data from the public, and only the Census Bureau can offer confidentiality protected by law.
For those reasons, the Census Bureau is providing the following responses to stakeholder questions.

How can you support 2020 Census response?
•

Encourage people to respond to the census online, by phone, or by mail. Remind them to
count everyone living in their home even if they are not related.

•

Let people know that there are local, flexible, temporary jobs available at the Census Bureau
to work on the 2020 Census. Please encourage them to apply today at 2020census.gov/jobs.

•

Explain that everyone living in each household, including newborns, older individuals, and
people who are not family members, should be counted on the household’s 2020 Census
form.

•

If people express to you that they are unsure if others in their home completed the 2020
Census and included them, you should advise them to complete the 2020 Census on their
own and include everyone living in their household (children, non-relatives, and other families), even if they think others may have already responded. The Census Bureau has processes
in place to resolve duplicate submissions.

•

Remind people to cooperate with census takers if they visit their home.

•

Emphasize that the 2020 Census is safe and secure.

Can you make devices available to the public for response?
•

If you make devices available to the public to allow individuals to provide their own responses
to the 2020 Census, then those devices should be made available at an event or other public
location like a community center, place of worship, or school.
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•

When making the device available, be clear that you are not an employee or representative of
the Census Bureau.

•

To ensure that the public does not confuse you for a Census Bureau employee, do not use
the Census Bureau’s logo or other branding in any way when making devices available for
response. You may use your logo.

•

You may, subject to the Census Bureau’s brand guidelines, use the 2020 Census logo on
certain outreach materials to promote the 2020 Census. You may not use it to imply that you
represent the Census Bureau.

How do you make a device available to the public for response?
The Census Bureau has built a safe and secure system for the public to complete the 2020 Census
online. From the moment responses are submitted, they are protected by sophisticated security
measures that meet federal government cyber security standards.
The Census Bureau cannot and does not protect any devices that you make available to the public
for response. The Census Bureau has no responsibility for the operation, maintenance, or security
of any such device or any systems or networks supporting the device. The Census Bureau is not
responsible for providing device, systems or network support, and is not responsible for any failures
of those devices, systems, or networks. Therefore, any entity making devices available to the public should follow best practices for securing devices and networks. The Department of Homeland
Security’s Cybersecurity and Infrastructure Security Agency’s Web site provides steps to secure
devices.
•

Software updates. Ensure that the latest software updates are installed.

•

Internet Browsers. Please make sure your device uses one of the two most recent versions
of the following Internet browsers on which the 2020 Census response Web site works best:
Internet Explorer, Edge, Chrome, Safari, Firefox, and Samsung Native browser.

•

Link to 2020census.gov. Please do not create a creative interface for the 2020 Census
response Web site. Instead, your device should link directly to 2020census.gov. This helps the
public understand that the 2020 Census Web site is legitimate.

•

Do not collect response information from outside the Census Bureau’s online form. Do not
collect information from people that you intend to later enter into the Census Bureau’s 2020
Census response Web site. For example, do not gather information on paper and later enter it
in the Census Bureau’s online response Web site yourself.

•

Password for wireless connection. If you are connecting to the Internet through a wireless
connection (wifi), please make sure your wifi connection requires a password to access it.

•

Multiple responses from a single location. While not expected to be a challenge, the Census
Bureau is currently evaluating multiple test cases to ensure there are no difficulties for multiple individuals to respond via a single device. If any tests identify challenges, we will provide
guidance about how to support such devices as quickly as possible.
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Can you assist people with their response?
•

Only Census Bureau employees may collect responses directly from individuals. If you are
providing devices for individuals to provide their own responses online, do not enter that
individual’s responses for them or watch them enter their responses. In other words, devices
should not be “staffed.”

•

Stakeholders should create an environment where individuals can respond without interference. This environment should ensure that someone’s responses cannot be seen by anyone
unless they are a sworn Census Bureau employee. Census Bureau employees are sworn for
life under the law to keep an individual’s responses confidential.

•

If a member of the public requests assistance in completing their form, please direct them to
the response option (online, phone, mail/paper, census taker visit to the home) that best suits
their needs. For example, if an individual is responding online and needs language assistance,
or if a person who is blind requests help with the online response Web site, please encourage
them to respond through the phone response option, instead of the online response option.

•

If they still request your assistance with online response, you can provide this assistance but
please inform them that you are not a Census Bureau employee and therefore their answers
are not protected by law with you. Their response is only protected by the Census Bureau
once their response is received.

Should you visit homes to encourage response?
The Census Bureau appreciates the work that stakeholders do to educate the public about why the
2020 Census is important and to encourage them to respond. We recognize that some stakeholders
may choose to accomplish this education and motivation by going door-to-door.
While the Census Bureau encourages stakeholders to make devices available at public events and
in public places, the law prevents anyone other than the Census Bureau from collecting census data
door-to-door, so you may not collect 2020 Census data door-to-door at any time.

If you choose to go door-to-door:
•

You should make clear at the beginning of the conversation that you are not a Census Bureau
employee and that you are not representing the Census Bureau in your visit to the home.

•

Please limit your activities to handing out flyers and/or talking about the importance of the
2020 Census. The law prevents anyone other than a Census Bureau employee from collecting
census responses door-to-door, so you may not make devices available at someone’s door.

•

Please stop visiting homes by mid-May. We make this request because we do not want any
confusion about who is knocking on doors. We want to reduce concerns about impostors so
the public will be motivated to open the door for census takers. If others visit during this time,
the public could be confused and not open the door for a census taker.
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Should you call the public to encourage response?
•

Placing calls (through robo calls or person-to-person calls) to individual households regarding the census is prohibited by federal law, which imposes substantial liability for violations. If
you are having a conversation with someone who indicates they prefer to respond via phone,
please tell them that they have the option to respond to the 2020 Census by phone in 13 languages and direct them to 2020census.gov to locate the phone number in their language.

Should you conduct a survey during the 2020 Census?
•

While we recognize that stakeholders that are spending significant resources on the census
may want to gauge their efforts’ impact, we strongly discourage stakeholders from conducting surveys during the 2020 Census so your surveys aren’t confused with the census. If the
public becomes confused and believes they have already responded to “the census,” they
may refrain from responding on their own or cooperating with a census taker who visits their
household. If you feel that you must conduct a survey, please do so after July 31, 2020, when
census takers are out of the field.

Should you distribute outreach materials?
•

We encourage you to distribute content about the 2020 Census on your social media
accounts, in your newsletters, and on your Web site. Please co-brand materials with the 2020
Census official tagline and logo.

•

Please visit this Web site to request use of our logo and find draft social media content and
other materials you can use to promote the 2020 Census. You can also find fact sheets and
other information, including PSA scripts and other toolkits, that you can share with your network. You’re also encouraged to translate these materials into other languages.

•

Follow the Census Bureau on our social media channels and share our content.

•

Please correct misinformation or disinformation on social media accounts. You can report
misinformation and disinformation at rumors@census.gov
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